
Vegan	  Fitness	  Body	  Returns	  Form	  
	  
Return	  Order	  to:	  
Vegan	  Fitness	  Int’l	  Pty	  Ltd	  
33	  Pacific	  Avenue,	  	  
Miami	  Queensland	  
Australia	  4220	  
	  
Conditions	  of	  Purchases	  
	  
Returns	  and	  Exchanges	  
	  
Returned	  Items	  must	  meet	  these	  requirements:	  
	  

• Returned	  within	  7	  days	  of	  receiving	  your	  order	  
• In	  original	  packaging,	  unworn	  condition,	  free	  of	  make-‐up	  stains	  and	  free	  of	  

odour.	  
• Accompanied	  by	  this	  return	  form.	  
• Items	  cannot	  be	  refunded	  or	  exchanged	  on	  change	  of	  mind.	  

	  
	  

Non-‐returnable	  items	  include	  (refunds/exchanges/store	  credit	  not	  accepted):	  Sale	  
items,	  accessories,	  and	  undergarments	  including	  swimwear	  and	  bodywear/tights.	  
	  
Shipping:	  Customer	  is	  responsible	  for	  shipping	  fees	  to	  send	  the	  return	  back	  to	  Vegan	  
Fitness	  International	  and	  for	  re-‐shipping	  for	  exchanges.	  
	  
Return	  Processing	  time:	  Once	  we	  have	  received	  your	  package,	  your	  return	  will	  be	  
processed	  within	  3-‐5	  business	  days.	  You	  will	  be	  notified	  via	  email	  once	  your	  return	  
has	  been	  processed.	  If	  you	  have	  requested	  a	  refund,	  please	  note	  that	  your	  banking	  
institution	  may	  require	  additional	  days	  to	  process	  and	  post	  this	  transaction	  to	  your	  
account	  once	  they	  have	  received	  the	  information	  from	  us	  (typically	  2-‐5	  business	  
days).	  Original	  shipping	  charges	  are	  non-‐refundable.	  
	  
Please	  fill	  out	  the	  following:	  
	  
How	  would	  you	  like	  us	  to	  handle	  your	  request:	  
	  
__	  Store	  credit	  of	  item(s)	  price	  
__	  Refund	  for	  item(s)	  price	  via	  original	  payment	  method	  
__	  Exchange	  for	  another	  item/size/colour	  
	  
Order	  Number:	  _______	  
Order	  Date:	  ________	  
	  
Name:	  	  
Shipping	  Address:	   	   	   	   	   	   	   UNIT/APT	  No:	  



City:	  	  	  	  	  	  	   	   	   	   	  State/Prov:	   	   	   Post/ZIP	  code:	  
Country:	  
Phone	  Number:	   	   	   Email	  Address:	  
	  
	  
Items	  Returned:	  
Product	  Description:	  
Size:	  
Colour:	  
Reason:	  
Quantity:	  
Price:	  
	  
Exchanges:	  	  
	  
Fill	  out	  the	  following	  only	  if	  you	  are	  exchanging	  your	  items.	  Indicate	  which	  item(s)	  
you	  would	  like:	  
	  
Product	  Description:	  
Size:	  
Colour:	  
Reason:	  
Quantity:	  
Price:	  
	  
OFFICE	  USE	  ONLY:	  
	  
Replacement	  items	  that	  are	  more	  costly	  than	  the	  original	  item	  returned	  will	  be	  
charged	  the	  difference	  in	  cost	  plus	  re-‐shipment	  costs	  via	  your	  credit	  card:	  
	  
Fill	  out	  the	  following	  only	  if	  you	  are	  exchanging	  your	  items.	  
Credit	  Card	  Type:	  
Credit	  Card	  Number:	  
Expiration	  Date:	  
CVV	  Number	  (3	  digits	  on	  back):	  
	  
	  
Billing	  address	  associated	  with	  credit	  cards:	  
	  
Name:	  
Address:	   	   	   	   	   Unit/Apt	  No:	  
City:	   	   	   	   State/Prov:	  
Country:	  
	  
Additional	  requests/comments:	  
	  
<PRINT	  THIS	  FORM>	  


